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Customer Support

Thank you for choosing CCH Internet Research NetWork! It is our goal to deliver the most
complete, up-to-date, and easiest-to-use health and human resources research tool on
the market today.

If you have any questions about this product, please do not hesitate to contact us.
Call one of our specialized Customer Support phone numbers:

For technical support, call
1 800 835-0105

For product information, call
1 800 449-9525

For additional training or to leave a message with a CCH Sales Representative, call
1 888 224-7377

Write us at the following address:

CCH INCORPORATED
4025 West Peterson Ave.
Chicago, IL 60646-6085

Or post your questions at:
http://support.cch.com/csinq

IMPORTANT:
If you access Internet Research NetWork through
http://hr.cch.com/ipnetwork (IP Automatic Access) or
http://health.cch.com/ipnetwork (IP Automatic Access)

If you have IP Automatic Access, please note that certain settings and preferences may not
be retained between your research sessions. For example, your Search Options, your
preferences, and selections you make in newsTracker may not be retained between your
sessions. Other features similarly affected include the Keep List, publications selected on
the My CCH Desktop Favorites tab, Favorite Search, and Research History.



Getting Started

Using the My CCH Desktop Favorites tab
Browsing through a publication or topic
Two-Step Search: Just type your terms

Search Options: Adding power to your search

Citation Search: Find a document when you know its number
or citation

Viewing your search results by Document and by Table of Contents
newsTracker search™ : Following topics of interest in the news
Recordkeeping

Special Features: CCH Link Express

10

16

20

26



Getting Started

Click here to log in

To log in to CCH Internet Research NetWork from your
desktop

Note: If you'd like to log in to Internet Research NetWork from your desk-
top, you'll need to install Login Express. To install Login Express, just go to
http://hr.cch.com/network or http://health.cch.com/network, click the Login
Express download link for your product, and follow the steps on the screen.
After installing, you'll need to restart your computer.

To log in using Login Express

[[HLOG IH

* Double-click the Login Express icon on your desktop.
OR
* Double-click the Internet Research NetWork Login Express icon in your

system tray. %

To use special options to start your research

CCHLOGIH

1. Right-click the Login Express icon on your desktop.

2. Click an option (see descriptions below).

Login Express options

automatically. —Log on to CCH Internet Health Research Metwork C"'Ck. he.re to search
Search CCH Degktop Publications pubhcai]:%r;s YOL;_":’e agded

Click here to go —— (itation Search to your “My CCH” tab.

right to a .

dgcumenf by D.ptlons . Click here to set Login
View CCH Sites — Express options.

typing its citation.

Create Shortcut
Delete
Rename

Click here to go to different product areas on
the CCH Health and Human Resources web
sites.

Note: You can also right-click the Login Express icon in your system tray to get
to the options above. [

CCH INCORPORATED n



Getting Started

To log in to CCH Internet Research NetWork from your
Web browser

1. Point your Web browser to http://hr.cch.com/network or http://
health.cch.com/network.

2. Type in your User ID and Password.

3. Click Enter or press Enter on your keyboard.

TIP: Change your login options at any time

You can change or save your password or request a secure connection to CCH right
from the Login Screen. Just click on the link next to “Secure connection” and follow the
instructions on the screen.

To add a comment to your research session at log in

You can set your Preferences to prompt you to add a comment to your re-
search session when you log in. This enables you track the amount of time
you've spent researching for client billing purposes.

If you have set up the prompt to appear at login, simply click Yes when it
appears to add a comment to your session. Click No if you do not wish to
enter a comment for this session. See pages 21-22 for instructions on how to
change your login preferences, add a comment, and track time for client
billing.

To begin your research

Click a tab (Human Resources Mgt., Pension/Benefits, or Health Law, etc.) to
see all the items available. To browse, click the links on the tab. To search, click
an item'’s checkbox, type your search terms, and click Search.

To end your research

1. Click Log Off. (EX

2. Click OK to confirm you want to log off.
3. Exit your browser.

n CCH Internet Research NetWork Quick Start Guide



Click here to
download
Login Express.

The Login Screen

Type your User ID here. Type your Password here.
\,

@.. CCH Internal’”‘Rﬂse [
To enter CCH Internet Research NetWork™:

!Type in your User ID and password and UserID:

Click here to enter

|then click on Enter.

To change or save your password:

Secure connection: click her:

— Download L ogin Express.

Recenthly updated! New features!
3 Go directly to CCH Internet Research
Metoaork from your desktop:

Forgotyvour password? Please call CCH
w  Customer Service at 1-800-835-0105 or click
here.

Click here for details about our new weelkly
e-mail news services for human resource, »  Download the latest Quick Start Guide.
employment [aw, and compensation issues.

-

¥ Wisitthe CCH Online Store.

For important information concerning your

For more information about CCH Internet use of materials provided by GCH,
¥ Research Metwork, call 1 888 CCH REPS or » disclaimers, as well as important trademark
click here. infarmation, please click here: CCH
Information.
CCH Internet Research Metork License CCH Internet Research NetWork Copyright
¥ agreement. ¥ Motice.
3 This site is bestviewed with Metscape and b Questions about "Cookies™?

Internet Explorer wversions 4.0 ar higher.

Goto hrcchcom | CCH Corporate Site

We welcome your comments and suggestions on our web site.
Plgase send them to CSINTNET@cch com

Copyright ©@ 2003, CCH INCORPORATED. All rights resened.

CCH Internet
Research NetWork.

[~ Click here to
change or save
your password.
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Using the My CCH Desktop Favorites tab

With My CCH Desktop Favorites, you can create a customized workspace of
frequently used publications, favorite searches, daily news, and important
documents.

Setting up your favorite research publications

To add a publication to My CCH Desktop Favorites:
* At a library tab, click the CCH logo @ next to a desired publication. To

add all publications or items under a heading, click the CCH logo @ on
the blue heading bar.

To remove a publication from My CCH Desktop Favorites:
* Click the blue CCH Iogo@ next to the item you want to remove. To

remove all items from your favorites, click the blue CCH logo @ on the
Research Publications blue bar.

TIP: Search “My CCH Desktop” for all your favorite publications

You can automatically search your favorite publications right from your desktop with
Login Express. Just right-click the Login Express icon on your desktop or right-click the
Login Express icon in your system tray and select Search CCH Desktop Publications.

Using the Research Tools on the My CCH tab

To view a document on your Keep List:
* In the Keep List: My Research Folders section, click the down arrow and
select a Keep List folder. Click a document to view it.

To run a recent search:

¢ In the Run Recent Searches section, click the down arrow and select a
search from the box. When you click OK, your search will run automati-
cally using your original targets and settings. You will then have the option
of saving the search to your list of Favorite Searches.

To clear all recent searches:
* Click Clear next to the Run Recent Searches drop-down box, and then
click OK.

To run a Favorite Search:
¢ Click Favorite Searches and then click a search on the list.

n CCH Internet Research NetWork Quick Start Guide



The “My CCH Desktop Favorites” tab

Click here to change the name displayed on your

tab. In the User Name field, type the name you

want to appear on the tab and then click Apply

Changes. Your name will appear the next time

Yo

Click here to set up
your newsTracker
and begin following

topics of interest. —__|

Click the news topic
that contains the
documents you wish
to read.

To search your

u log in.

Click here to remove a single
item from your favorites.

Click here to remove all items
from your favorites.

Human
BIo0FLEMR | ires Mgt

Fenzignd
Loyl Benafits

Employment Safetyw/O5HA, Interactiy
Law iarkers Comp)| Health Law || Food & Drug Forms

C

—Fension Tracker

Research Publications — Select Al 1
@ ™ Employee Benefits Management

@.': Human Resource Management Daily Document Update

favorite research
publications, click in
the checkboxes, type
your terms in the
Search box, and click
Search.

Click here to
open a Keep List.

@ Payrol Management Daily Documert Upcste

(=] [T Pension Plan Guide Duaily Document Update:

@ next to the publication on this page.

Research Tools
1 _Keep List: My Research Folders:

'-y Run Recent Searches:

hr.cch.com homepage

Ta add a publication to your Desktop Faworites, click on the library tab and click an G to the left of the checkbox by each publication. Ta remawe a publication, click on

Dowpload Login Express

Product Training
¥ CCH Online Store

Click here to
select and run
a recent
search.

Click here to view

Click here to download and run your saved

Login Express.

Favorite Searches.
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Browsing through a publication or topic

To browse through a publication or topic

1. Click the title of the item to see a menu of its subtopics.
2. Continue to click the underlined titles until you find a document or an item
that you want to search.

TIP: Use the menu path to return to previous menus

Each time you select a topic, the menu you made your selection from is displayed at
the top of the tab. Use this “menu path” to retrace your steps while browsing. Just click
the title of a menu to return to that menu level.

Global Empl. Human Employment Satety05HA Irteractive
@ vy oo || BRI (g Mgt Payiell "L 7. Al § Feas b Forms

workers Camp

2000 Form 5500 now available in Interactive Forms

Stay on top of Portman-Cardin
Full text and updates available.

Pension/Benefits

Hews — Select An [l =

@ [ Pension Plan Guide Daily Documert Upclate Emploves Benefits Mewsletter

[

=3 [T Employes Benefits Management Daily Document Update:

Frince Benefits Report Letter

& [ Plan Administrators' Mewslstter

0]

i i |

Pensions and Deferred Compensation Report Letter

7@ [ Pension Plan Guide Newsletter

COBRA Connections

‘CCH Pension/Benefits Explanations — Select All | |
Click an item to @ Emoloyes Benefts Manavement
see a menu of 4 Pension Plan Guie

Human | Emp\l_ﬁg;:nant SafetiOSHA || Yoot Law || Food & Drug \m;;:nc;;ve

P ayroll ‘arkers Comp

subtopics. &

E.

ESTABLISHING PLAMNS [161]

PLAH QUALIFICATION [704]

PLAH OPERATION [553]
ENFORCEMENT 45]
TERMINATIONS [342]

201(k) PLAHS ® CODAS [144]
A menu of
subtopics in the
Pension Plan
Guide.

EMPLOYFE STOCK OWHERSHIP PLAHS (ESOPs) [54]

CODE SEC. 457 PLANS @ CHURCH PLANS [45]

TAX-SHEL TERED AHHUITIES @ (403(b) Plans) [34]

IHDIVIDUAL RETIRFMENT ARRANGEMENTS (IRAg) [139]
SIMPLIFIED EMPL OYEE PEHSIONS ® (SEPs) @ KEOGH PLANS [76]

N I: .
CAFETERIA PLANS ® WELFARE PLANS ® FRINGE BEHEFITS [390] Click a link to

EXECUTIVE COMPENSATION ® Honqualified Plans ® Stock Arrangements [112] return to a

EMPLOYMENT TAXES : OTHER TAX PROBLEMS [139] previous menu
level.

EEDERAL LAWS ® L abor ® Securities [151]

IRS/DOL/PEGC ® O ization ® Procedures [i0]

PEH FORMS [2]

Hew urrent Comment 1993--1996 [1213]

T o i o ol i m {m  (m em  m f  |

Hew urrent Comment 1996--1999 [1069]

n CCH Internet Research NetWork Quick Start Guide



Two-Step Search: Just type your terms

To do a Two-Step Search

1. Select items to search by clicking the checkboxes next to them.
2. Type your terms in the box on the button bar and click Search.

TIPS:

Here’s what a Two-Step Search will find...

If you are displaying your search results “by Document,” by default, your search results
will include documents that contain all your search terms as well as related terms from
CCH'’s legal thesaurus. Your results will be ranked by relevancy, with the best matches
listed first. (You can customize your search results by clicking Search Options and
selecting new options — see pages 8-9 for details, or by clicking Preferences — see
“Set your search preferences” below.)

Set your search preferences

You can set various search options as preferences so that they will be applied automati-
cally each time you search. Click Preferences on the button bar and click the Set
Search Options tab. You can set your favorite search method, how you want your
results displayed, and if you want to clear your recent searches list after each research
session. When you are finished, click Apply Changes to save your preferences.

Search across multiple tabs

You can search publications from any combination of libraries at one time. To search
across multiple library tabs, just select items from one library by clicking the checkboxes
next to the desired publications. Then, click a different tab and select items from that
library by clicking the checkboxes next to publications. Then search as you normally do.
Your results will appear on one easy-to-use list, if you are displaying your search results
“by Document.” See pages 12-15 for more information about display types.

Click here to set global Click here to clear your
search preferences. search expression.

Main Citation Ki Research
=B

Search I

Options |
Click here to set Click here to execute
additional search Type your search expression your search.
options. here using no special syntax.

CCH INCORPORATED



Search Options: Adding power to your search

To search using search options

Select items to search by clicking the checkboxes next to them.
Type your terms in the box on the button bar.

Click Search Options.

Select your search options. (See page 9 for details.)

Click Search.

LN~

Search methods at-a-glance

Search method: Results you can expect:
All Terms Finds documents that include all your search terms.
Any Term Finds documents that include at least one of your

search terms.

Near Finds documents in which your search terms appear
within 20 words of each other.

Exact Phrase Finds documents in which your search terms appear
in exactly the order you type them or as a phrase.
For example Year 2002.

Boolean (using connectors)
AND Finds documents that include both search terms.
For example, wage and exemption.

OR Finds documents that include either or both search terms.
For example, wage or exemption.

NOT Finds documents in which the first term appears but
the second term does not.
For example, wage not exemption.

W/n Finds documents in which your search terms appear
within a specified number of words of each other
(where n equals the number of words).
For example, wage w/25 exemption.

TIPS: Search using wildcards
Use ! at the end of a word to indicate that any number of characters can be
substituted there. For example, benefi! will retrieve benefit, beneficiary, etc.

Automatically search for plurals

Internet Research NetWork automatically searches for singular, plural, and possessive
forms of all search terms.

n CCH Internet Research NetWork Quick Start Guide



The Search Options Template

Click here to change
your search results
display. For details,
see pages 12-15.

Select preferences
for your search
results. Note:
Options displayed
here are determined
by the search results
display type you
select.

View synonyms

Click here to add search terms to

your Favorite Search list

or to run

a Favorite Search. For details,

see page 23.

Click here to
select a search
method. All
Terms is the
default.

Click here to search the latest tax news
and other recent developments.

Click here to see tips for
effective searching.

Search Method:

Search Results Display:
Display by Dacument |

Search latest news:

Sl
» Favorite Searches
» Search Tips

Display by Table of Contents - Show All
b

[T Sort results by relevance

¥ Display words around hits
in results list

| Automnatically apply thesaurus

Limit search to the following types of
documents:

Ta view synonyms of terms, type terms in the fisld
helowye and click on the Yiew Synonyms button.

Mo Synornyms

of your search
terms.

Repeat previously
run searches
with the same
publication
targets.

Wiew Synonyms |

¥ ALL Types b— Click a

[~ Interal Revenue Code checkbox to
[~ MoneIRC Laws limit your

™ Begulations T searsl? to

[~ CCH Annotations Spec:ﬁc

™ CCH Explanations document
[~ Committee Reports--Current fypes.

™ Current Developments ]

gScarcht Dat\

[~ Click here

Search in which part of a document:

Select Recent Searches: [ All Parts Al to search for
=] cases and
rulings by
| date

You are searching:[Mme standard Federal Income Tax Reponer]

Click here to limit your
search to a certain
part of a document,
like the case-name or
the heading.

Note: Settings made here will remain in effect until you click the Clear Search button or until you
change them manually, either here or in Preferences.

CCH INCORPORATED



Citation Search: Find a document

when you know its number or citation

To do a Citation Search

Click the appropriate library tab.

Click the checkbox next to the item you want to search. (For example,

select “Cases” if you are looking for a case.)

3. Click Citation Search.

4. In the box next to the appropriate citation format, type the number or the
citation.

5. Click Search next to the box.

N —

TIP:
Use the “free form” line if you know the complete citation
If you know the complete citation of a document (e.g., “Reg. Sec. 20.2011-1"), just

type the citation right on the “free form” line on the Citation Search Template and click
Search.

m CCH Internet Research NetWork Quick Start Guide



The Citation Search Template

Type a complete —|
citation here if you
know the official

-OR-

Type just the
citation number/

here.

Citation Search

Equal Employment Opportunity

ceHy =

Wil Rights Act, Sec[
petarcH | 90 Amer. Disabilities Act, Sec.li
’7 Act, Sec.’i
cr [

Executive Crder li

OS5HA Compliance

CCHY
Occupational Safety & Health Act Sec
s E—

To see all citation formats available for this library, click here,

Type the citation number in the appropriate box and click on search.
Enter a complete citation:

format. Human Resources Management

CCH INCORPORATED




Viewing your search results by Document and by Table

of Contents

Viewing search results by Document

By default, your search results are displayed “by Document” in one list. The list includes
the titles of the documents your search retrieved as well as the citation of the document,
the type of document, and the date (if applicable).

To view a document on your Search Results List
¢ Click the document’s title.

To print a document from your Search Results List
e Click the blue bullet next to the document’s title. @

To go to the first occurrence of your search term
* Click First Search Term at the top of the document.

To search within a document
¢ Select your browser’s Edit menu and then select Find.

To go to the next or previous document on your Search Results List
¢ Click Next Document in List or Previous Document in List at the top of the
document.

To go to the next or previous document in the publication
* Click Read Next or Read Previous at the top of the document.

To go directly to the full text of cross-referenced links you see in text
* Click once on the text of the link.

To return to your Search Results List
e Click Back to Search Results List at the top of the document.

To search your search results list

1. With the results list on your screen, type new search terms or a new question in the
word search bar.

2. Click the Search button to execute the search.

3. To return to the search results list, click Back to Search Results at the top of the
document.

To sort your Search Results List by display type

¢ Click the arrow in the drop-down box in the upper right corner of the document
options box at the top of the document.

* Select Display by Table of Contents—Hits Only, Display by Table of Contents—
Show All, or Display by Document. See pages14-15 for more information about
displaying your search results by “Table of Contents.”

m CCH Internet Research NetWork Quick Start Guide



Click here to
go to the first
occurrence of
your search
term(s).

To return to a

preViOUS menu PLANS @ COLLECTIVELY BARGAINED PLANS - CCH-EXP, Reports to Pension Benefit Guaranty Corporation - CCH-EXP

level, click an
item here.

The title of the
document.

A document retrieved by a search

Here are the document options. Click here to display the
Click on items here to work with document options when scrolling
the document or to navigate to through the document.

other documents.

‘nﬂf" First Search Term =
ack to Search Results List

42| Add Document to Keep List +%) Save to Browser Favorites [)] Next Document in List

{®_CCH Link Express

& Print Text Only = Read Previ
[ Exzportto File i Read Next |

Pension/Benefits - CCH Pension/Benefits Explanations - Plan Admin._Corpliance Guide - CCH-EXP, MULTIEMPLOYER #1050

EMPLOYER WTHDRAMAL LIABILITY -

ICCH-EXP, PLAN-ADMIN-GUIDE 16443, LIMITED EXEMPTIONS FOR CERTAIN
INDUSTRIES
LIMITED EXEMPTIONS FOR CERTAIN INDUSTRIES

Special rules covering the construction and entertainment industries and specified areas of the trucking industries limit the
application of the complete withdrawal liability rules to these industries.

® Construction and entertainment industries

The construction and entedainment industries are afforded a partial exernption from the employer withdrawal liability rules.
Generally, a firm in either of these fields will be allowed to withdraw from a plan without incurring any liability, unless it continued
to perforrn work in the covered area of the sort performed by the covered employees

Specifically, in the case of an employer who has an obligation to contribute for wark performed in the building and construction
industries, a complete withdrawal takes place only if an employer who ceases to be required to contribute under the plan--

{11 continues to werform work in the iurisdiction of the collective bareaining aoreement. of the tvoe for which cnmr\htlmuﬂs hd

y ]

TIPS:

Maximize screen real estate

If you do not want to see the document options, the menu path, and the title on every
document, click Preferences and click Set Display Options. In the Document
Display section, select “Use full screen to display the document text.” Then click Apply
Changes. If you want to see these options again, select “Display document navigation
bar with document text” and click Apply Changes.

View document options while reviewing a document

If you want to see the document options when you are in the middle of a document,
you can click View Document Options in the red bar. A pop-up bar will appear that
contains all the document options available.

Find a document cited in text that is not linkable

If you see a citation in text that is not linkable, you can go directly to that document
using Quick Link. Click View Document Options, type the citation as you see it in text
in the Quick Link box, and then press Enter.

CCH INCORPORATED m



Viewing your search results by Document and by Table

of Contents

To start a new search

1. Click Main Menu. [JEEf You will return to the tab of the library you
just searched and your search targets will remain set.

2. Optional: To clear all the items you targeted and return to the top menu level of the
library, click Clear Search.

3. Type new search terms in the box on the button bar.

4. Click Search Options and select new options (optional).

5. Click Search to execute the search.

Viewing search results by Table of Contents

When your search results are displayed “by Table of Contents,” you can first review what
publications contain your search term hits, and then decide where in that publication to
start reviewing your results. Search results are displayed from their respective tab location,
with the number of search term hits found within each item noted.

You can set the table of contents display in Search Options for just the current search, or
you can select the following Table of Contents display options in Search Preferences so that
all searches you run will be displayed in the manner you choose:

* By Table of Contents-Show All—items with search hits are displayed in bright blue
from their respective tabs, with the number of hits in brackets [ ]. ltems you selected to
search that contain no hits will be in grey, with "zero" noted in brackets [0]. The items
in grey are available for viewing to help you locate related documents.

* By Table of Contents-Hits Only—only the items with search hits are displayed in
bright blue from their respective tabs, with the number of hits in brackets [ ]. ltems with
no hits do not appear on the tab.

Tip: You can switch to the Table of Contents display from the drop-down list box in the Search
Results Table of Contents View. The drop-down list box (see page 15) allows you to toggle back
and forth between each display type for your search results, with the search rerun each time to
display the correct list of results.

To menu-walk through your search results
* Click the underlined title of any item to menu walk within a publication. You will see

where the search hits fall within the context of the publication. You can continue to
"walk" all the way to a document.

To go right to a list of documents

*  Click the icon [IE] next to the selected items to display a document list of only the
search hits from that publication or that menu level listed in publication order.

m CCH Internet Research NetWork Quick Start Guide



To menu-walk through your search results

* Click the underlined title of any item next to the icon .=l (instead of clicking the
icon) to menu walk within a publication and see where the search hits fall within
the context of the publication and continue to "walk" all the way to the document
you wish to open.

To search your search results list

1. With the results on your screen, click checkboxes next to any items displayed with
the icon [[E] that you wish to search. This includes items displayed by publication,
menu, and/or document.

2. Type new search terms in the word search bar, and click the Search button to
execute the search.

The system will search everything that that falls within that topic or subtopic
selected, not just the hits from the previous search.

Search Results displayed “by Table of Contents—Show All”

Citation
Search

Search - Clear Click here to
Options |W\|hhn\dmg limits m
Note: ltems in grey select the search
are still available Search Results — Table of Contents View / ;esulfs dlsplay
. . L7 ype.
for viewing, even Your resuits are displaved in Tahle of Contents view. Search Results Display:
thUgh fhey do not To starta new search, click Main Menu above [ Display by Table of Contents - Show Al 4
confain SearCh hlfS Terms Searched for: limits, withholding CIICI( here fO

Benefi

Iwarkers Comp

levels you have

opened.

= . v Click menu
T items to “walk”

gEl In t Insurance Daily Document Updstetey

; through your

search results.

\ collapse all menu
Human Fi v Empl it Safetyw?DSHA Interacti
© vyoen | G | Human, - SSTR  Ferin | Employment || SHOME | oot v || Food 2 Ouag || Mamive /

Click an icon to see
a list of documents
the search found
within that topic.
(See document list =

Jpclate]d]

below.) I Payrol Mansgemert Renor Letters(29]
[
|

S Print Text Only Q] Add to Favorite Search. [Display by Document

B Click here to
e Add to Keep List select and
Document List: 4 documents foggle

4 documents. b
etween
1.8 SECLAW, ULDDU 15508 Insurance (PA) -- Sharp Equi Company v. Bd. of Rev. jtted to CCH Online Jan 22, 3

2003 display types.
. . . Unemployment Insutance (PA) - Sharp Equipment Company v Bd. of Rew. (submitted to CCH Online Jan 22, 2003)
Click links to view Commonwealth Court of Pennsylvania, No. 2647 C.0.

2.8 SECLAW, ULDDU B775, Unemployment Insurance (General) -- White House Press Release: Growth Summary Table showing effect
documents (from Bush's plan will have on deficit (submitted to CCH Online Jan 9. 2003}
“ Unempleyment Insurancs (General) - White Houss Press Relssse: Growth Summary Table shewing sffect Bush's plan will haws on deficit submitted to

the “stack of ———— COH Onine Jan,

+ Return to Search &

papers” icon 3.8 SEC-LAYW, U-DDU 15771, Unemplovment Insurance (General) -- Sen, Baucus, D-Mt, proposes his own plan for economic recove:

including 26 weeks of extended Ul benefits (submitted to CCH Online Jan 9, 2003

selected aboye). Unemployment Insurance (General) - Sen. Baucus, D-M, praposes his ewn plan for ecanamic recovery, including 26 weeks of extendad Ul benefits
(submitted to CCH Onling

4.8 SOC-SEC-RUL, UIDDU Y8738, Social Security -- U.S. u. Abel Cosmo Galletti, et al. (submitted to CCH Online Dec 18, 2002
_— Social Security - U w. Abel Gosmo Gallett, et al. (submitted to CCH Online Dec 18, 2002)
U.S. Court of Appeals, Ninth Cirouit. Nos. 01-55853

CCH INCORPORATED m



newsTracker search: Following topics of interest in the

news

The newsTracker lets you set up automated, daily searches for news updates on topics of
interest. Depending on your subscription, you may have access to one or more
newsTrackers. For more information, contact your customer support representative.

To add a newsTracker search

1. On the My CCH tab, click Set Up/Add/Modify your Tracker News.
Note: You can also click Preferencesity . then the Add Tracker Searches tab.
2. Select topics to search for each newsTracker by clicking the checkboxes next to areas
you want to track. To narrow your topics by the specific document type, click the
checkboxes in the Document Types section for each newsTracker you have selected.

3. Optional: To set up customized topic searches, click Show Search Options and type
your search terms in the box. You can also select the following options:

— A search method. (Note: The default is “All Terms,” which will find documents that
contain all the words in your search.)

— The maximum number of documents you want returned.

— If you want to apply the thesaurus.

Click Add to the left of newsTracker you are adding.
To name and save the search, type a name and click OK. To save the search with a
default name (e.g., Pension Tracker), leave the box blank and click OK.

o>

To set up your daily email with your newsTracker results

1. On the My CCH tab, click Have your Tracker News sent to you via e-mail.
Note: You can also click Preferences [, then the News Delivery Options tab.

2. In the Contact Information section, type your email address and name in the boxes
provided.
3. Then, in the HHR News section, select remaining options as necessary.

TIP: Test your email
You can also have CCH send you a test email immediately by clicking Test EMail.

4. When you are finished, click Apply Changes. Your email will be sent the following
day.
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Click here to name
and save your
newsTracker search
when you have
finished making
selections.

Click these
checkboxes for
news topics you
want to track.

“ew Tracker
Searches

newsTracker
search™

HNews Delivery

Set Search Set Display
Optians

Options Options

To set up your searches, check off the boxes in front of the topics thet interest you. To
narrove your topic search further, select specific document types from the choices
offered. You may alzo set up Trackers by document type only. Set up customized
searches by clicking on the Show Search Options link and typing in the term you want
searched. Clhck on Add when you are done.

Ta viewy andior modify existing Tracker searches, click here
To have search results sert directly to you via e-mail, click here.

\m Pension Tracker

401k Flans

Cash Balance Plans
Distributions

Fringe Benefits
Nonqualified

Flan Qualification

"‘I"'E'W"‘E"‘I"IL

Click these
checkboxes to
narrow your news
topics to specific
document types.

o

Optional: Click the
Show Search
Options link to select
customized options for
your newsTracker
search.

Search Options

M. Pk .

Choose Pension Tracker Topics: (or select all: [ 1

Self-employed (Keaghy Plans [ | GERs ' Weltare Benefits
Choose Pension Tracker Document Types: r sslect all: [ 3
Court Decisions | DOL Hews

T

[T ERISA Reguiations [ Interest Rates
[T RS Issuances . [ IRS Regs
[T Legistation T other

Custom search terms optonall i

Automatically apply thesaurus: [V

™ 4036 Plans [ 457 Plans

C Defined Benefits | Defined Contributions

C esops I Fidusiary Responsibility

T IRse ™ IRs/DOL Enforsement Penatties
I other ™7 Plan administration

'\ Plan Termination O Reporting and Disclosure

Search Method;: !AII Terms 'l
Documents Returned: 150 ']

Choose Healthcare

-
™1 False Claims ot
[ Hiraa

-

Tax-exemption

Choose Healthcare

[ cazes

[T 016 Reports

¥ shoow Search Options

FIXT] Healthcare Compliance Tracker

T‘ Artikickback prohibition H Antitrust

Corporate Integrity Agreements r Discrimination (age, gender, @ce, 2ax)

[T DOJ Press Releases [ Federal Register lssuances
[0 Laws and Regulations [ 018 Advisory. Opinions

Compliance Tracker Topics: (or select all: O b]

™ Fraud
N Other
™ Termination
Compliance Tracker Document Types: (or select all: O 1
™ D48 Decisions

™ tither
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newsTracker search: Following topics of interest in the

news

To view today’s newsTracker results

Your daily newsTracker results are posted on My CCH Desktop Favorites and in your daily
email if you choose to receive one. On the My CCH tab, you will see the number of hits
each search received. To view the articles, just click the search name. In your email, click
the linked headlines to go directly to the full text of the article.

To view archive articles from your newsTracker searches
1. On the My CCH Desktop Favorites tab, click View Tracker News Archives.
Note: You can also click Preferences [T, then the View Tracker Searches tab.
2. Select a date range in the boxes by clicking the down arrow and selecting the desired
dates.
3. Then click the newsTracker search you want to run.

To delete a newsTracker search

1. On the My CCH tab, click Set Up/Add/Modify your Tracker News or click
Preferences.

2. Click the View Tracker Searches tab.

3. Click the X button next to the newsTracker searches you want to delete.

To modify a newsTracker search

1. On the My CCH tab, click Set Up/Add/Modify your Tracker News or click
Preferences.

Click the View Tracker Searches tab.

Click the Modify button next to the newsTracker search you want to modify.
Deselect the items you no longer want to track and select the new items you want to
track by clicking the appropriate checkboxes.

Change any search options as desired.

Click Apply Changes.

hrowbd

oo
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Click the drop-down arrows
(or enter information) in this
section to select date ranges

Add Tracker

Mews Delivery
Searches

%et Search Set Display
Options i

Options Options

ngwsrfacker To see archived news articles, first select the date range you want, and then
M click on the Mews Tracker search you want to run. To delete a tracker click on
searc. the "X". To modity a tracker, click on the Modify button.

for your archive search.

Click here to delete a
newsTracker search.
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waith day year
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4. Penzion Tracker
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Click here to modify a
newsTracker search.
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changes for future
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Recordkeeping

Printing documents

To print a document on your screen

1. Click anywhere in the document frame.
2. Click the Print button on your browser.
3. Click OK.

To print just the text of an onscreen document
1. Click Print Text Only in the Document Options bar.
2. Click OK to print the document.

TIP:

Copy text into your word processor

To copy text from a document, use your mouse to select the text and then select Copy
from your browser’s Edit menu. Use your word processor’s Paste command to paste
in the text.

Export documents to Rich Text Format (RTF)

1. Click Export to File at the top of the document.
If you see a message asking you to either save or open the document,
select the “Save to disk” option. If the document automatically opens in
your word processor, select the File menu and then Save As.

3. Type a name for the file using the RTF extension and select a drive and
directory where you want to save the document.

4. Click Save to save the document to RTF.

Saving documents to your browser favorites list

To save an onscreen document to your browser favorites

1. Click Save to Browser Favorites at the top of the document. (Netscape
users: Click Bookmark This Document)

2. On the Add Favorites dialog box, type a name for the favorite and select
the folder where you want to store it.

3. Click OK.

To view the document, simply click the item on your browser’s Favorites menu.
You will be prompted to log in to CCH Internet Research NetWork.

Note: If you have IP Automatic Access to CCH Internet Research NetWork, you'll need

to set an option in your Preferences to allow for an automatic login from browser
favorites.For more information, see “To Set Up CCH Link Express,” page 26.
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Research History: Get a trail of your research steps and track
your research time for client billing

To view a list of your research steps

Click Research History.

You will see a list of all the steps you have taken, with your most recent sessions
appearing at the top of the list. To return to a document listed on your Research
History, simply click the title.

TIP: Customize your Research History

To indicate how many days you'd like to see on your Research History, click Preferences and
then click the Set Display Options tab. In the Path section, type a desired number. You can
save a maximum of 45 days of research steps on your Research History.

To add a comment to your research session for time tracking

1.
2.

Click the Research History button.

With your Research History onscreen, type a comment in the comment box. A comment
could be a client name or a project name—however you wish to label your research.
(You are limited to 115 characters.)

TIP: Use the same comment from an existing research session

If you are continuing to track time for a client from a previous session, you can type in the same
comment you used before. You can also set your Preferences to prompt you to add a comment
when you log in. See page 22 for instructions on how to do this.

Click the Add button. Your research time will be tracked to the comment you entered
until you log off or add another comment.

Research History

To add a comment to your Research History:
Replace the text below and then click on Add.
(Click the Help button to learn haw to use comments far client billing.)

IGeneraI Research

To calculate your Research Time:
Select the commert and dates below and click on the Results button.

Display research for: !A” Fesearch =
From|31 '”Mar 'I 2002 'I Toi15 = iMay vuzgug vI Rauusl

Session begun on Mon Apr 08, 02 at 9:36AM  [2 minutes]

9:37AM “iew Research Path
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Recordkeeping

To add up the time you’ve spent researching

1. With your Research History onscreen, select a comment from the drop-down list box
for the research history you wish to display.

2. Select the date range from the drop-down list boxes for the research history you are
displaying.

3. Click Results. The research time is calculated for the comment you selected.

To set your Research History preferences

1. Click the Preferences button. (e

2. Click the Set Display Options tab.

3. In the Login section, select options for your Research History from the drop-down list
boxes available:

— Start at the Research History page so | can enter a comment—Select Yes to
always add a comment to your session. This means that every time you log in, the
system takes you directly to the Research History screen where you can add the
comment for your research session. Select No if you wish to log in each time
without entering a comment.

— Start by asking me if | want to enter a comment—Select Yes if you wish to be
prompted each time you log in to add a comment to your research session. This
option allows you to add comments to some research sessions and not others.
Select No if you do not wish the prompt to appear when you log in.

TIP: Start your Research at the My CCH tab
Select No to both options above to always start your research at the My CCH tab.

4. In the Research History section, type a number for the amount of days you want to
keep on your Research History.

5. When you are finished, click the Apply Changes button and continue with your
research.

Note: You will not be able to use CCH Link Express (page 26) if you are using the Research History
Comments feature to track time for client billing. If you want to use CCH Link Express, you will need
to turn off the Comments feature in Preferences by selecting "No" to both options that are available
to you in Step 3 (above).
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Favorite Search: Create your own list of effective and
frequently used searches

There are two ways to save a Favorite Search. You can save a search from your
Search Results List after you've performed a search, or you can save a search
by running a recent search on the My CCH tab.

To add a favorite search from your Search Results List:

1. After you've completed your search, click Add to Favorite Searches at
the top of the document list.

2. Type a name for your search and click OK.

To add a favorite search from Run Recent Searches:

1. Atthe My CCH tab, click the down arrow next to Run Recent Searches and
select the search you want to add to your Favorite Searches.

2. Click OK to run the search.

3. At your Search Results List, you will receive a prompt asking if you want to
save this search to your Favorite Searches. Click OK to save the search.

4. Type a name for the search and click OK.

To run a favorite search:

1. Click Favorite Searches on the My CCH tab, or click Search Options
and then click the View Results of Favorite Searches link.

2. Click the search terms you want to run.

To delete a favorite search:

1. Click Favorite Searches on the My CCH tab, or click Search Options
and then click the View Results of Favorite Searches link.

2. Click the X next to the search you want to delete.

Favorite Search

E 1. Daily Updates
updates
[Human R tan t Daily O t Update, HR Mews |deas and Trends, HR Mews Report Letters]

|- Return to search options
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Recordkeeping

Keep List: Create your own list of important documents

You can set aside important documents you've found on separate lists
called Keep Lists. You can have multiple Keep Lists for all of your different
projects or clients, and you can display your Keep List at any time during
your research session. Documents that you place on your Keep List will
remain until you decide to remove them.

To add a document to your Keep List

1. With the document on your screen, click Add Document to Keep List in
document options box at the top of the document.

2. Select a Keep List folder to place the document in by clicking the down
arrow and selecting a folder, or create a new folder by clicking Create
New Folder, typing a name, and clicking OK.

3. To return to the document, click Return to Document View.

To display your Keep List

* Click Keep List.

OR

* In the Research Tools section of the My CCH tab, click the down arrow next
to Keep List: My Research Folders and select a Keep List folder to view.

To add a new Keep List folder

1. Click Keep List.

2. Click Create New Folder.

3. Type the name of the new folder and click OK.

To delete a Keep List folder

1. Click Keep List.

2. If you have more than one Keep List folder, click the arrow in the drop-
down box and select a folder.

3. Click Delete folder.

To view a different folder

1. Click Keep List.

2. Inthe View folders section, click the down arrow and select a new folder to
view.

To remove items from your Keep List

1. Click Keep List. [liF3)

2. Select the folder that contains the items you want to remove by clicking the
down arrow and selecting the folder.
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3.

Click the checkboxes next to the items you want to remove.
4. Click Remove Selected Documents.

To print documents from your Keep List

1.
2.

3.
4.

Click Keep List.

Select the folder that contains the items you want to print by clicking the
down arrow and selecting the folder.

Click the checkboxes next to the items you want to print.

Click Print Selected Documents.

To save documents from your Keep List

1. Click Keep List.

2. Select the folder that contains the items you want to save by clicking the
down arrow and selecting the folder.

3. Click the checkboxes next to the items you want to save.

4. Select an option for saving your documents: just the titles, the titles with
bookmarks to the documents, or the entire documents.

5. Click Export Selected Documents.

Click here to view Select folder Select print and display

different Keep List folders. maintenance options here. options here.

View folders Folder Maintenance Print and Display options
My Documents _.I EI Create new folder &) Print Selected Documents
£y Copy documents to new folder [H Export Selected Documents
(3 Move documents to new folder Entire Documents :‘I
(@ Delete folder @ Remove Selected Documents

Return to Document View | Return to Main Menu

My Documents — Select Al I
4. [ SCHEMP, BENEFITS 1450010, Intraduction
: Introduction

Fre-1890 Revenue Rulings fsued by the Intemal Revenue Sevice applicable to employee benefits are summarized atf450.020 in numercal order for
reference.

2 [T CCH-ExP, BEMEFITS 450,020, Summary of IRS Revenue Rulings PART 01 OF 02

Summary of IRS Rewenue Aulings
The following is  summaryfof IRS Revenue Rulings that are applicable to employee benefits. Past-1989 Revenue Rulings, which

Click here to select all
documents on the

list for further action.
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Special Features: CCH Link Express

With CCH Link Express, you can create links to frequently used resources on CCH Internet
Tax Research NetWork, including:

¢ publications (e.g., Pension Plan Guide)

* topics within publications (e.g., 401K plans* CODA:s )
* acts

e other CCH documents

CCH Link Express automatically generates URLs for various locations within CCH Internet
Research NetWork and allows you to insert them into any Microsoft Word document, e-
mail, or Web site. Using a word processor or HTML editor, you can easily link these URLs to
CCH content. CCH Link Express is a great tool for legal librarians, Web masters, firms with
portals, or anyone who wants quick and easy access to CCH resources. To begin using
CCH Link Express, you'll need to set up the feature in your Preferences.

Note: CCH Link Express functionality is not available when you use the Table of Contents view to
display your search results. The Link Express icons will not appear on any of the blue bars. However,
Link Express is available at the document level in the document under the "View Document Options"
title.

To set up CCH Link Express

1. Click Preferences.

2. Click the Display Options tab.

3. Scroll down to CCH Link Express & Browser Favorites, and make your selections
from the following options:

Display CCH Link Express Icon: Select Yes to display the CCH Link Express icon on
tabs. This will allow you to create links to publications, topics, and other items listed on
tabs. If this option is set to No, the Link Express icon appears only on CCH documents.

Access CCH via secured connection: Select this option if you want to connect to
CCH Internet Research NetWork with a secured connection. Note: This setting also
applies to the Browser Favorites feature.

Access CCH with CCH IP Automatic Access: Select this option if you are creating
links for users with CCH IP Automatic Access. When this option is selected, URLs are
automatically generated using a special IP login address.
Note: This setting also applies to the Browser Favorites feature.

4. Click Apply Changes to save your settings.

When you return to the tabs view, you will see the CCH Link Express icon displayed at the

top of each library tab and on each “blue bar” section on a tab.
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To use CCH Link Express

1. Navigate to the information you want to link to (for example, a tab, a specific item on
a tab, or a document).
2. Click the corresponding CCH Link Express icon “:

- To link to the main level on a tab, click the Link Express icon at the top of the tab.

— To link to a publication or topic, click the Link Express icon on the blue bar heading
above the item.

— To link to a document, click CCH Link Express at the top of the document.
The Link Express toolbar appears with the URL automatically pasted in.

3. Follow the steps below to copy and paste the URL to the desired location.

If you are using Internet Explorer as your browser:

Click Copy to Clipboard to copy the URL to the Windows Clipboard.

Then switch to the location where you want to insert your link, click to make an inser-
tion point, and press Ctrl+V to paste in the URL.

If you are using Netscape as your browser:

With the URL highlighted, press Ctrl+C to copy the URL to the Windows Clipboard.
Then switch to the location where you want to insert your link, click to make an
insertion point, and press Ctrl+V to paste in the URL.

TIP:
Consult the online help system in your word processor or HTML editor for information about
creating hypertext links.

Click here to control the display Click here to copy the Click here to save the
of the Link Express icon and set URL to the Windows URL as a browser
login options. Clipboard. \ favorite (bookmark).

; CCH Link Express - Microsoft Internet Explorer

Save to

Preferences Copy to Browser
Clipboard i
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